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Important 

Error messages during exam registration 

and related search queries 

 

If you encounter any issues with the following pro-

cesses, submitting an e-mail including conclusive 

screenshots on the occurring day is mandatory: 

▪ Problems logging in to the online service 

▪ Problems registering for and deregistering from 

exams 

An email to that effect, including supporting documen-

tation, must be sent to exam.RZ@h-ka.de . 

Complaints without this e-mail/supporting documents 

will not be considered. 
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